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Copyright Protection

To protect and reward the creativity of research and product development and services, Telkom has registered several 
intellectual property rights consisting of trademarks, copyrights and patents at the Directorate General of Intellectual 
Property, Ministry of Law and Human Rights of the Republic of Indonesia. We register various intellectual property 
rights, include:
• Trademarks and services for the Company’s products and services, corporate logo and names.
• Copyrights to the Company’s name and logos, products and services logos, computer programs, research and songs.
• Patents on technological inventions in the form of telecommunication products, systems and methods.

In the case of copyright owned by the company with another party (co-owner), the commercialization must be with 
the approval of the other owner (co-owner) and/or the knowledge of the related parties. Policies related to copyright 
protection, regulated through Resolution of Board of Director Number PD.605.00/r.oo/HK000/COO-D0030000/2011 
dated July 11, 2011 regarding the Management of Intellectual Property and Intellectual Property Rights.

Transparency in Conducting Auction Activities

Following internal policies contained in the Decision of the Resolution of Director of Finance Number PR.301.08/r.02/
HK240/COP-A00110000/2019 dated October 2, 2019, regarding Guidelines for Procurement Implementation, we 
continue to be consistent to this day to manage the procurement and partnership process by using the e-auction 
system through applications that minimize physical contact between suppliers/partners and the committee because 
the entire tender and negotiation process has been computer-based so that it is fair and transparent. We do supplier 
selection through three main stages namely Supplier Registration where the Supplier register online through the 
Supply Management and Logistics Enhancement (“SMILE”) application, then proceed with Supplier Selection where we 
conduct supplier assessments following business classifications and several other criteria to produce ranking and short-
list and proceed with the determination of Eligible Bidder, suppliers who are entitled or will be involved to participate 
in the procurement process.

In the selection process of suppliers and contractors we also assess the commitment of each prospective supplier 
referred to the fulfillment of regulations in the field of labor/human rights, and health and work safety. Every potential 
supplier/contractor is required to comply with these criteria. Some of the benefits that have been obtained include 
the speed of the auction process, the determination of prospective bidders electronically according to specified 
requirements, electing the winner electronically, and other benefits related to improved process quality, the fairness of 
prices, transparency and preventing interventions.

We also evaluate supplier performance related to providing support to Telkom in achieving its vision and mission. 
Through the performance appraisal process, Telkom is expected to establish cooperative relations with suppliers that 
are better, more sustainable and bring optimal benefits to the Company.




